


Take notes on this sheet as we talk about market research.

What steps make up the marketing research process?

1.)

2.)

3.)

4.)

5.)

What is the difference between primary and secondary data?

List the Internal Sources of Secondary Data:

List the External Sources of Secondary Data:

What are the three methods for collecting primary data?

1.)

2.)

3.)

What method is most frequently used? 

What is data analysis?

Questionnaires must be valid and reliable?  What does each of those things mean?

Valid - 
Reliable-
Writing Questionnaires: 

Open Ended-

Example:  

Close Ended- 

1. Multiple Choice

2. yes/no

3. Scaled
